UNITED CONCORDIA DENTAL

UNITED CONCORDIA DENTAL

THE RIGHT DENTAL SOLUTION

FOR

CITY OF BAKERSFIELD
ACTIVE EMPLOYEES & RETIREES
& ELIGIBLE DEPENDENTS

EFFECTIVE JANUARY 1, 2017




UNITED CONCORDIA DENTAL

2 PRODUCT CHOICES

CHOICE OF PPO AND DHMO FOR ACTIVE EMPLOYEES
DHMO FOR RETIREES

PPO NETWORK: ADVANTAGE PLUS 2.0

DHMO NETWORK: CONCORDIA PLUS (GENERAL DENTISTS)
FIND A DENTIST BY LOGGING ON TO

WWW.UNITEDCONCORDIA.COM




Benefit Categor 1 CONCORDIA FLEX PLAN
9o In-Network? Non-Network?

Class | — Diagnostic/Preventive Services

Class Il — Basic Services

Class Il — Major Services

Orthodontics for dependent children to age 19

Maximums & Deductibles (applies to the combination of services received from network and non-network dentists)

Reimbursement Negotiated Fee Usual & Customary




UNITED CONCORDIA DENTAL

2 DHMO

NO PLAN MAXIMUM

LIST OF COPAYS AVAILABLE AT HUMAN RESOURCES

MUST CHOOSE A PRIMARY DENTIST WHEN YOU ENROLL

LOOK UP PROVIDER ID ON OUR WEBSITE

IF YOU DON'T CHOOSE A PRIMARY DENTIST, OUR SYSTEM WILL ASSIGN ONE TO YOU
YOU CAN CHANGE YOUR DENTIST VIA OUR WEBSITE OR CUSTOMER SERVICE LINE

MEMBERS IN YOUR FAMILY CAN CHOOSE THEIR OWN PRIMARY DENTIST




UNITED CONCORDIA DENTAL

TRANSITIONING TO YOUR NEW
DENTAL CARRIER

« YOU WILL RECEIVE NEW PLASTIC ID CARDS
« YOU CAN REQUEST ADDITIONAL CARDS FOR YOUR DEPENDENTS
« DHMO CARDS WILL LIST THE PRIMARY PROVIDER

« YOU CAN ACCESS PPO CLAIMS ACTIVITY AND OTHER INFORMATION BY CREATING
AN ACCOUNT AT WWW.UNITIED CONCORDIA.COM




UNITED CONCORDIA DENTAL

2 WORK IN PROGRESS

ALWAYS SEAMLESS SO THE PATIENT IS NOT INCONVENIENCED

PPO WIP:

 HAVE YOUR DENTIST SUBMIT ALL INFORMATION (CHARTS, HISTORY & EOBS) FOR A
PRE-DETERMINATION BY UNITED CONCORDIA

DHMO:

« NOWIP

« ORTHO TREATMENT CONTINUES WITH THE SAME DENTIST UNDER THE SAME
PAYMENT ARRANGEMENT. IF NEEDED, UCCI CUSTOMER SERVICE WILL STEP IN.




UNITED CONCORDIA DENTAL

THANK YOU & WELCOME TO
UNITED CONCORDIA

QUESTIONS?
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