
To:  All Eligible City of Bakersfield Employees 

From:  Human Resources Division 

Date:  October 23, 2016 

Subject:  2017 Annual Benefits Open Enrollment  

  

Welcome to 2017 Open Enrollment for Benefits! Open Enrollment begins October 24, 2016 
and ends on November 23, 2016. During this time, you may add or cancel coverage for 
yourself, and/or your dependents, or change from one plan to another. This is your annual 
opportunity to review current benefit elections and make changes based on you and your 
family’s needs for the upcoming plan year. 
   
Open Enrollment is the ONE TIME of the year when you can make changes to your benefits 
without a qualifying “special enrollment event.” Enrollment changes will be effective 
January 1, 2017 and the new premium amounts (if any changes) will be reflected on your 
January 13, 2017 paycheck. Please make sure you review this Summary Guide and decide 
on changes, if any.  
  
Understanding your options is an important part of making benefit elections.  In 2017, the City 
will continue to provide a range of health plan options and provide resources designed to 
promote the health and wellbeing of you and your dependents.  Understanding the 
differences between the health plans offered by the City will assist you in make the appropriate 
selections for you and your family.   
  
What’s New for 2017?   
United Concordia will be replacing the PPO and DHMO Dental plans formerly offered by Met 
Life and Pacific Union Dental. This decision was made after review and approval by the 
Insurance and Personnel Committees as well as the City Council; and an RFP process proved 
that these plans offered both reduced costs and either equal or better benefits than what was 
enjoyed previously.  
 
Also Effective 1/1/17, those enrolled in the Blue shield mail order prescription service will now 
receive this service through the CVS network instead of PrimeMail. We see this as a benefit due 
to CVS having greater buying power and a greater network than what we have experienced 
before. Your enrollment in the mail order service will automatically roll-over however, your 
secure payment information will not. You will be required to re-register. Please watch for more 
information in early November.   
  
Open Enrollment Steps: What do I do Next? 
If you are in the Dental DHMO plan  currently and want to remain in this plan, you must identify a 
provider. If you currently do not have a provider identified, you may find one at 
www.unitedconcordia.com and enter that provider name into the United Concordia enrollment 
form.  These forms are located on the City’s website located at:  www.bakersfieldcity.us. If you do 
not make a selection, United Concordia will assign you a provider which you may change at any 
time.  

 
As a reminder, all changes must be submitted to Human Resources by 5:00 PM on November 23, 
2016 to be effective for 2017.   
  
We strongly encourage you to visit the City website and use this benefit guide first to find the 
answers to your questions, links to the carriers and any forms you may need.  Should you have 
additional questions or unable to locate resources, please contact Human Resources, at (661) 326-
3773 or email at, AdmHrs@bakersfieldcity.us.  Visit our website at: http://www.bakersfieldcity.us/ 

http://www.unitedconcordia.com/
http://www.bakersfieldcity.us/
mailto:AdmHrs@bakersfieldcity.us
http://www.bakersfieldcity.us/

