
Need More Help?     Vendor Contact Information 
 

If you need to reach our plan providers, here is their contact information: 
  

Plan Type 
 

Provider 
 

Phone Number 
 

Website/Email 
 

Policy/Group # 

 
Medical 

 
Blue Shield of California 
PPO  

 
1-855-256-9404 

 
www.blueshieldca.com  

 
Medical 

Blue Shield Senior 
Advantage 

 
1-800-776-4466 

 
www.blueshieldca.com  

 
Medical 

 
Kaiser Permanente 
Traditional HMO 

 
1-800-464-4000 www.kp.org 132-733-1 

 
Medical 

Kaiser Permanente  
High Deductible 

 
1-800-464-4000 www.kp.org 132-733-5 

 
Medical Kaiser Senior Advantage  

1-800-443-0815 www.kp.org 132-733-4 

Pharmacy Blue Shield Mail Order 
CVS Health TBA TBA TBA 

Dental United Concordia DHMO 1-866-357-3304 www.unitedconcordia.com 920318-002 

Vision 
Medical Eye Service 
(MES) Kaiser/Blue Shield 
HMO Participants 

1-800-877-6372 www.mesvision.com 16269 
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