
Need More Help?     Vendor Contact Information 
 

If you need to reach our plan providers, here is their contact information: 
  

Plan Type 
 

Provider 
 

Phone Number 
 

Website/Email 
 

Policy/Group # 

Medical Blue Shield of California 
HMO TRIO Plan 

 
1-855-599-2657 

www.blueshieldca.com  

 
Medical 

 
Blue Shield of California 
PPO & HMO Access+ 

 
1-855-256-9404 

 
www.blueshieldca.com  

 
Medical 

 
Kaiser Permanente 
Traditional HMO 

 
1-800-464-4000 www.kp.org 132-733-1003 

 
Medical 

Kaiser Permanente  
High Deductible 

 
1-800-464-4000 www.kp.org 132-733-1000 

Pharmacy Blue Shield Mail Order 
CVS Health TBA TBA TBA 

Dental United Concordia 1-800-332-0366 www.unitedconcordia.com TBA 

Vision 
Medical Eye Service 
(MES)  Blue Shield PPO 
Participants 

1-800-877-6372 www.mesvision.com 16270 

Vision 
Medical Eye Service 
(MES) Kaiser/Blue Shield 
HMO Participants 

1-800-877-6372 www.mesvision.com 16269 

 
EAP 

OptumHealth 
EAP/Worklife 1-800-999-9585 

www.liveandworkwell.com 
Access Code:  
BAKERSFIELD 

 
N/A 

Flexible 
Spending 
Accounts 
(FSA) 

HealthComp, Inc. 
Claims: 800-442-7247 
Fax: 559-499-2045 

www.healthcomp.com N/A 

Life Insurance Voya  1-800-955-7736 www.voya.com N/A 

Long Term 
Disability 
(LTD) 

Unum  1-866-679-3054 
www.unum.com 
 

511534 

 
CalPERS 

California Public 
Employees Retirement 
System 

 
1-800-CAL-PERS 
          (225-7377) 

www.calpers.ca.gov N/A 

Deferred 
Compensation Nationwide 

Contact: Loren Farfan 
1-818-642-8191 

farfan@nationwide.com N/A 

Deferred 
Compensation & 
Retirement Health 
Savings Plan 
(RHS) 

ICMA 
Contact:  Patricia 
Chavez 
1-866-749-5176 

pchavez@icmarc.org N/A 
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