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Goal: Help people spend their money 
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We serve:  
 Visitors. 
 Human Resources professionals with recruiting. 
 Human Resources professionals with new employees. 
 People interviewing for jobs. 
 People who have just moved here. 
 Real estate agents. 
 Business owners. 
 Real estate investors. 
 Referrals.  



• Bakersfield No. 1 in Highest 
Average Revenue for Women-
Owned Businesses 
 

• Bakersfield No. 4 in Commercial 
Renovations and Remodeling 
 

• Bakersfield No. 2 Best City to Get 
Out of Debt 
 

• Bakersfield 11th Best City for 
Veterans 



We are . . . 
 Bakersfield Information Center 
  - or - 
 “Concierge of Bakersfield” 
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Accomplishments 



Accomplishments 

Visit Bakersfield-facilitated events will attract +86,520 delegates 
                       booking > 58,600 hotel room nights. 
 
Estimated economic impact: >$23 million. 



Accomplishments 



Accomplishments 

First-ever comprehensive inventory of downtown public art 



Accomplishments 

VisitBakersfield.com won award for web design 

Website had 167,960 visits; 82% first –time visits 

Newly redesigned website VisitBakersfield.com 



Accomplishments 

Matt Billingsley earned CSEE designation 
 
 
 
 
Matt Billingsley named president-elect of CVTA 



Accomplishments 

Information tables and public presentations 



Accomplishments 

Coordinated Supervisorial District 3  displays 
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Accomplishments 

Collaborating with economic development partners 



Accomplishments 

Local press coverage 



 

Accomplishments 



Jehovah’s Witness Watchtower Conventions -- Increased to 7!  



Booked through 2020! 



Media Luncheon Sponsor 



Third Year in a Row 



Booked through 2021! 



Six regional youth softball tournaments 



Western Street Rod Nationals  30th Year   



 
Bakersfield Fiesta 50th Year 



Don Glover Masters Bowling Tournament 



 
Bakersfield Open Second Year in a Row 



New construction, first location in Bakersfield, opened April 2016 



New brand for Bakersfield, rebranding of existing property 
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118 rooms, four stories 
Stockdale  Highway 
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New brand for Bakersfield, proposed 



Rebranding of existing property 



Rebranding of existing property 



85 rooms 

New construction, first location in Bakersfield  



104 rooms 

New construction, opened April 2016 



 
 

Proposed hotels announced: 
– Hosking and 99 
– Coffee and Brimhall roads 



$1.8 million renovation 



$2.5 million renovation 



AAA Four Diamond Designation 



Downturn in oil industry means: 
• Fewer oil industry people staying in hotels. 
• Lower hotel occupancy rates. 
• Less TOT revenue. 
 



Fully funded through Transient Occupancy Tax  
(no General Fund monies) 

• s submitting a budget request of $705,392. FY 2015-16 FY 2016-17 % change 

$705,062 $688,858 -2.3% 

FY 2016-17 

Salaries & Benefits $408,647 (+1.1%) 

Operating   280,211 (-6.9%) 

Total $688,858 



FY 15-16 
(projected) 

FY 16-17 
(proposed) 

Estimated economic impact of events booked 
during the current FY, to be realized in this or 
future FYs 

$23 M $23 M 

Room nights booked during the current FY, to be 
realized in this or future FYs 

58,600 59,000 

Delegates from meetings booked during the 
current FY, who will stay during this or future FYs 

84,425 85,000 

Attend trade shows to promote Bakersfield 8 7 
Respond to information requests 2,080 2,300 

Service Level Indicators 



1. Target local residents to help attract 
meetings to Bakersfield. 

2. Continue to promote Bakersfield. 
3. Focus on value-added tourism. 
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Watch for . . . 

Continuing instability in the local oil industry 
• Cheaper gas >> more driving >> more visitors 
• Corporate layoffs >>  lower hotel occupancy 



Watch for . . . 

Rafting on the Kern River returns! 



Watch for . . . 

Readjustment in local hotel industry 
• Increased supply of rooms 
• Decreased demand from corporate travelers 



Watch for . . . 

Readjustment in local hotel industry 
• Increased supply of rooms 
• Decreased demand from corporate travelers 



Watch for . . . 

Continuing collaboration with economic development partners 
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