EQUAL ACCESS FOR PERSONS WHO
HAVE LIMITED ENGLISH PROFICIENCY

What is Limited English Proficiency (LEP)?

A LEP individual is a person who is unable to speak, read or understand
the English language at a level that allows him or her to obtain the
services offered by the City of Bakersfield to the pubilic.

The City provides translation and interpretation services, free of charge:

= At service counters for completing fransactions for programs and
services

= Vital Documents

¢ Qué es Dominio Limitado del Inglés (LEP)?

Un individuo LEP es una persona que es incapaz de hablar, leer o entender el
idioma Inglés a un nivel que le permita obtener los servicios que ofrece la Ciudad
de Bakersfield al publico.

La Ciudad ofrece servicios de traduccion e interpretacion, de forma gratuita:

= Enlos mostradores de servicio para completar las transacciones
para los programas y servicios

= Documentos vitales

FOR MORE INFORMATION CONTACT:

Title VI Coordinator Phone: (661) 326-3773

City Hall North—Human Resources Email: AdmHrs@bakersfieldcity.us
1600 Truxtun Avenue - 1st Floor

Bakersfield, California 93301
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