Open up Internet explorer, and click on the “Tools” menu.
Then click on “Internet Options”
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Once in the options window, click on the tab on the far right which is “Advanced”.

Internet Options

General I Security I Privacy I Content I Caonnections I Programs Advanced I

Sektings

O Always expand ALT tesxt For images

[ Mave system caret with Focus)selection changes

[ Rreset text size to medium For new windows and tabs
Reset text size to medium while zooming™®

Reset Zoom level to 100% for new windows and tabs
Erawsing

O automatically check For Internet Explorer updates
Close unused folders in History and Favorites®
Disable script debugging (Internet Explorer)

[0 Disable script debugging {Other)

[ Display a notification about every script errar

Enable FTP folder view (outside of Internet Explorer)

| Enable page transitions | hd
h »
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*#Takes effect after vou restart Internet Explorer

Restore advanced settings |

Reset, .. |

You should only use this if your browser is in an unusable state.

Reset Internet Explorer settings

Deletes all tenporaty files, disables browser
add-ons, and resets all the changed settings.
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General I Security I Privacy I Contentl Conneckions I Programs Advanced |

Setkings

O Empty Temporary Internet Files Folder when browser is clc;l
Enable Integrated Windows Authentication™®
Enable nakive sMLHTTP support
[ Phishing Filter
) Disable Phishing Filker
® Turn off automatic website checking
O Turn on aukomatic website checking
[ usessL z.ao
Use 531 3.0

‘Warn about certificate address mismatch®
O arn if changing between secure and not secure mode:
‘Warn if POST submittal is redirected to a zone that does n
-
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*Takes effect after you restart Internet Explorer

Restore advanced settings |

Reset. .. |

‘ou should only use this if your browser is in an unusable state,

Reset Intermet Explorer sektings

Deletes all keraporary Files, disables browser
add-ons, and resets all the changed settings.
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Scroll all the way down, and look for the option that says “Use TLS 1.0”
Make sure that this box is checked. Then reload the page.




