
Open up Internet explorer, and click on the “Tools” menu. 
Then click on “Internet Options” 
 

 
 
Once in the options window, click on the tab on the far right which is “Advanced”. 
 

 
 
Scroll all the way down, and look for the option that says “Use TLS 1.0” 
Make sure that this box is checked. Then reload the page. 


