
 

 

IMPORTANT CHANGE TO YOUR SPECIALTY PHARMACY 
 

As a new member to Blue Shield of California, we want to provide you information 

about the Network Specialty Pharmacies available with your plan.  

 

Your prescriptions for specialty drugs must be filled by a Network Specialty 

Pharmacy in order to be covered by Blue Shield. Starting January 1, 2016, you have 

the following Network Specialty Pharmacy options to continue receiving your 

specialty drugs. 

 

Caremark 

Phone: (800) 237-2767  

Fax: (800) 323-2445  

www.cvscaremarkspecialtyrx.com 

OR 

Walgreens 

Phone: (866) 202-4014  

Fax: (866) 493-2546  

www.Walgreens.com/specialty 

 
A list of Blue Shield’s specialty drugs may be obtained by visiting at 
blueshieldca.com. Click on the Members (at the top of screen), and then click on 
Pharmacy. Choose Plus Drug Formulary and select Specialty Drug List.  
 
If you have any questions or require any additional information about this change or 
your pharmacy benefits, please contact your Blue Shield at one of the numbers 
below: 
 

 Access+ HMO and PPO plan members: Call the Blue Shield Member Services 

team at (855) 256-9404. 
 

 Trio HMO plan members: Call the Shield Concierge team at (855) 599-2657. 

 

http://www.cvscaremarkspecialtyrx.com/
http://www.walgreens.com/specialty

